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"North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences
(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)
Directors Block Mawdiangdiang. Shillong, Meghalaya-793018
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4
To at/”[/\
M/s Elke Drugs Distributor, Principal: M/s Arjo Huntleigh India Pvt Ltd,
Laitumkhrah, Nongrimbah Block Tl near Police 1st Floor ,Krishna
Beat House,Shillong - 793003, Tel:8794707022, Building,697,Anandpur,Kolkata-?OOl07,
elkedrugs@yahoo.com Tel:8118050345,

manmath.nayak(@arjo.com

Sub: Award for Supply, Installation, Testing and Commissioning of 8 no's ICU Beds with air mattresses and
Control Lateral Rotational Therapy Facility against buy back of 8 no's Old. Obsolete and Unserviceable 1CU
Beds (Arjo Huntleigh) procured during 2008 and installed in the CTVS ICU with § years warranty and
thereafter 5 year CMC for department/ section of Cardio Thoracic Vascular Surgery (CTVS).

Reference:

e Tender Enquiry No: GEM/2022/B/2669538
o Offer No: NA
e Price Justification No:GEMC - 51168771621 1689
e Price Discount Letter No:NA (Discount on GEM)
e PO Remarks:Approved in the meeting of 63rd Procurement Committee held on 19/20th December 2022
vide agenda no - C4/63. Delivery schedule for this ICU Beds including Supply, Installation, Testing and
Commissioning should be completed within 1st of May 2023. Minimum declared reserve value for buy
back of the old units at a cost of Rs.4,41,219.17 for 8 units. The Bidder has declared that the Batteries
re4quired for the units for Citadel C-200 is included in the 5 years warranty and also 6years CMC.
- A A 6:—@?&7 LJWu-& ;
I'his Orcder/ Memorandum issues with concurfence of Finance Branch vide their UO No € - 561/2022-23 Dated 25-01-2023 /G“"““""P

Dear SiryMadam, %

With reference to Tender Enquiry No: GEM/2022/B/2669538 and your Bid/Offer NA in response an order is
hereby placed on you for the complete turnkey contract of supply, transportation, installation, commissioning,
provision of technical assistance, after sales service, maintenance service and other such obligations of the
tenderer, training at bidders cost and demonstration of Medical equipment at this Institute, as per details
indicated herein.

This order which is intended for the supply of the store detailed in the scheduled below, in accordance with the
terms & conditions of NEIGRIHMS /Government of India and in the manner specified herein, shall operate to
create a specific contract between the contractor (with whom the contract referred to and the requisition are
placed) on one part and NEIGRIHMS, Shillong. on the other part.

1Sl. \ Description Of Goods \Unil \ Rate Per Unit \Tolal Amounf onoop

';ﬂ HdH ore & Restu@fEn
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No |, l l |

| ) ICU Beds with air mattress and control lateral rotational therapy facility
(Make: Arjo Huntleigh India Pvt Ltd .Model:Citadel C200)
FOB Price/Ex-factory at Port /Airport of Loading 8nos ¥1,228,353.82 #9,826,830.56
Goods & Service Tax (GST) ¥147.402.46 #1,179,219.68
Total Price for NEIGRIHMS rate with 5 years warranty period ¥11,006,050.24

In words: INR One Crore Ten Lakhs Six Thousand Fifty Rupees Two Four Paise

Total Price for inclusive delivered free (F.O.R) at Central stores / Department at NEIGRIHMS.
Mawdiangdiang, Shillong - 793018 including loading, unloading, handling, transportation, weighbridge and
other unforeseen charges.

Tenderer/ Vendors/ Contractor should note that the following terms and condiations will apply specifically in
addition to the Rules and the Regulation as applicable to such purchases in the Government of India.

Warranty:

The Tenderer warrants comprehensively that the goods supplied under the contract is new, unused and
incorporate all recent improvements in design and materials unless prescribed otherwise by the purchaser in the
contract. The Tenderer further warrants that the goods supplied under the contract shall have no defect arising
from design, materials (except when the design adopted and / or the material used are as per the purchaser’s
specifications) or workmanship or from any act or omission of the Tenderer, that may develop under normal
use of the supplied goods under the conditions prevailing in India.

This warranty shall remain valid for the period mentioned above, after the goods or any portion thereof as the
case may be, have been delivered to the final destination and installed and commissioned at the final destination
and accepted by the purchaser in terms of the contract . unless specified otherwise in the SCC.

Upon receipt of such notice from the purchaser, the Tenderer shall, within 8 hours on a 24 (hrs) X 7 (days) X
365 (days) basis, repair or replace the defective goods or parts thereof, free of cost. at the ultimate destination.
The Tenderer shall take over the replaced parts/goods after providing their replacements and no claim,
whatsoever shall lic on the purchaser for such replaced parts/goods thercafter. In the event of any rectification
of a defect or replacement of any defective goods during the warranty period, the same warranty for the
rectified /replaced goods shall be applicable from the date such rectified / replaced goods starts functioning to
the satisfaction of the purchaser.

The tender / Manufacturer /OEM has provide minimum two mandatory Periodic Preventive mentainance in a
year throughout the contract period failing which action will be initiated according to terms & condition of the
tender, including forfeiture of the performance bank guarantee.

The Purchaser/Consignee reserves the rights to enter into Annual Comprehensive Maintenance Contract (CMC)
between Consignee and the Tenderer for the period after the completion of warranty period.

The consignee will enter into CMC with the Tenderer at the rates as stipulated in the contract. The payment of
CMC will be made on six monthly basis after satisfactory completion of said period, duly certif} ed by the
consignee on receipt of bank guarantee for an amount equivalent t03% of the CMC value in thé/prescribed
format given in Section XV valid till 2 months after expiry of entire CMC period.

_ Storg & ProGuremeafit Oficer
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During CMC period, the Tenderer shall visit at ecach consignee’s site for preventive maintenance including
testing and calibration as per the manufacturer’s service/ technical’ operational manual. The Tenderer shall
visit each consignee site as recommended in the manufacturer’s manual, but at least once in 6 months
commencing from the date of the successful completion of warranty period for preventive maintenance of the
goods.

The payment of Annual CMC will be made against the bills raised to the consignee by the Tenderer on six
monthly basis after satisfactory completion of said period, duly certified by the HOD concerned /Competent
Authority and on receipt of Bank Guarantee for an amount equivalent to3% of the C MC value valid till 2
months after expiry of entire CMC period. The payment will be made in Indian Rupees.

The tender / Manufacturer /OEM has provide minimum two mandatory Periodic Preventive mentainance in a

year throughout the contract period failing which action will be initiated according to terms & condition of the
tender, including forfeiture of the performance bank guarantee.

- - -
L-z 1;\‘ : ]]:[]] s‘“ ‘I-

Sn Contract period Units Price Per Unit Total Cost (Exclusive of GST)
0
] ICU Beds with air mattress and control lateral rotational therapy facility
(Make: Arjo Huntleigh India Pvt Ltd ,Model:Citadel C200)
6th year 8 ¥ 58,294.75 ¥ 466,358.00
7th year 8 ¥ 58,294.75 ¥ 466,358.00
8th vear 8 ¥ 58,294.75 ¥ 466,358.00
9th vear 8 ¥ 58,294.75 ¥ 466,358.00
10th year 8 ¥ 58,294.75 ¥ 466,358.00

For Indigenous goods or for imported goods if supplicd from India: 75 days from date of Notification of Award
1o delivery at consignee site. (Tenderers may quote carliest delivery perio

d).
" ?’fzm K e
For Imported goods directly from foreign: 77 9 / “‘:/

FOB Contracts- 75 days from the date of opening of L/C. The date of delivery will be the date of Bill of La{jing
or Airway Bill (Tenderers may quote the carliest delivery period). = wle

U bt ofoT > A J
DDP Contracts: 75 days from the date of opening of L/C. The date of delivery will be the date of receipt by the
consignee as in Consignee Receipt Certificate (Tenderers may quote the earliest delivery period).

Subject to the stipulation, if any, in the bidding document, the Tenderer shall be required to perform the
services viz. Installation, commissioning, supervision, demonstration, complete turnkey works, providing
required jigs and tools for assembling. Civil works required for the completion of the installation, training of
Consignee’s Doctors, Staff, operators, etc for operating and maintaining the goods, supplying,the required
number of operation & maintenance manual for the goods /

Store & Procusment ONicer
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If the Tenderer fails to deliver any or all of the goods or fails to perform the services within the time frame(s)
incorporated in the contract, the purchaser shall, without prejudice to other rights and remedies available to the
purchaser under the contract, deduct from the contract price, as liquidated damages, a sum equivalent to 0.5%
per week of delay or part thereof on delayed supply of goods and/or services until actual delivery or
performance subject to a maximum of 10% of the contract price. Once the maximum is reached, purchaser may
consider termination of the contract as per GCC 24. During the above-mentioned delayed period of supply and
for performance, the conditions incorporated under GCC sub-clause 22.4 above shall also apply. Payment shall
be made subject to recoveries, if any, by way of liquidated damages or any other charges as per terms &
conditions of GCC.

lzsl[‘i![m'!ns;s) E‘!I!;!I[i!: ye

Within thirty (30) days from date of the issue of Notification of Award by the purchaser, the Tenderer, shall
furnish Performance Security to the purchaser for an amount equal to percent (8%) of the total value of the
contract, valid for a period of sixty days (60) beyond the date of completion of all contractual obligations
including the warranty obligations. In the event of any failure /default of the tenderer with or without any
quantifiable loss to the government including furnishing of consignee wise Bank Guarantee for CMC security,
the amount of the performance security is liable to be forfeited

pPerformance Security may be furnished in the form of an Account Payee, Demand Draft, Fixed Deposit Receipt
/ Bank Guarantee from a Commercial Bank. Bid security should be refunded to the successful bidder on receipt
of Performance Security.

Bidder /Tenderer are also required to sign the rate contract agreement, within 21 (twenty one) days from the
issue of the notification of award, failing which EMD /Bid Security shall be forfeited.

Payment;

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other charges as per
terms & conditions of GCC. Payment for domestic goods shall be made in Indian rupees as specified in the
GCC clause 21.1. For Imported goods, 90% of the net FOB /CIF price (less Indian Agency Commission) as the
case may be, through irrevocable, non-transferable Letter of Credit (LC) opened in favour of the Foreign
Principal in a bank in his country and remaining as per the terms & conditions indicated in GCC clause 21.

- -

o , o

It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to observe the highest standard of
cthics during the procurement and execution of such contracts and to abide by the Code of Integrity Act, as per
GFR 2017. In pursuance of this policy, the Purchaser: - defines, for the purposes of this provision, the terms sct
forth below as follows: "corrupt practice” means the offering, giving, receiving or soliciting of any thing of
value to influence the action of a public official in the procurement process or in contract execution; and
"fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of the Purchaser, and includes collusive practice among Tenderers
(prior to or after Tender submission) designed to establish Tender prices at artificial non-competitive levels and
to deprive the Purchaser of the benefits of free and open competition; Will reject a proposal for award if it
determines that the Tenderer recommended tor award has engaged in corrupt or fraudulent practices in
competing for the contract in question; Will declare a firm ineligible, either indefinitely or for a stated period of
time. to be awarded a contract by the purchaser if it at any time determines that the firm has engaged in corrupt
or fraudulent practices in competing for or in executing the contract

Settlgment of Disputes ot 1

- = )
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If there is any dispute or differences. the same may be referred to Director, NEIGRIHMS. Director,
NEIGRIHMS or his authorized representative shall be the final authority in all disputes and decision taken by
the authority will be binding on all concerned. Therefore, the jurisdiction in respect of settlement of disputes in
Stores & Civil contracts shall be as per the Commercial Courts, Commercial Division and Commercial
Appellate Division of High Courts (Amendment) Ordinance 2018, wherein the provision for pre ~institution
mediation. has been made mandatory in respective cases by the parties to the disputes.

Namg of the Consignee:

Director. North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences, Mawdiangdiang,
Shillong -793018 (Meghalaya), INDIA

(Kindly refer 16 the tendes /bid document for all required Annexures Proforma/Forms)

Validated By, Yours faithfully,
Harendra dey
16-02-2023 18:59:13

Stores & Procureme fifcer,
For and on behalf of Director, NEIGRIHMS, Shillong

Copy to:

Indenting Officer /Inspection authority- Head /Incharge, Department / Section of CardioEoracic
Vascular Surgery (CTVS) Al [fyéou @ R

Central /Ancillary Store @ Ao A—/ enss
Biomedical Engineer @ /\'(S/O“J/ Lo S o/ G&Lo/‘o,_( &

Purchase Order Master / Relevant File

Stores Section Record @ o 4_& /D p‘%w Aol oo

Enclosed: @ pop W%J 7 )_17

Annexure @ Technical Specification

Annexure : Tender Form (Section —X)

Annexure : Compliance Statement

Annexure : Manufacturer’s Authorization /Acceptance Letter
Annexure : Details and Cost of Consumables /Reagents /Accessories
Annexure @ Others

ey

S ey

PO0O2230001 / NEIGR/S&P/OT/G/BB-1155 22-23/GEMC-511687766069887 Page 5/5
Store & Procurement OMicer

SIS riing, .
\Ja“‘vf-"‘.-a-.u.-!f“ Chhitfan . 40



arJo

To
The Director
Neigrihms

Mawdiangdiang

Shillong

Technical Specification for ICU Bed with air mattress
and Control lateral rotational therapy facility(8 nos)
for Dept .Of CTVS

Yty

Bid Number, GENM/20Z2M5/2665

Specification

/

| Compliance I

Yes/No

Deviation /
Remark

Tefider Specification

CU Bed should be able to manage respiratory
complication with the help of following features.

Automatic lateral therapy is an effective method of
preventing pulmonary Complication, including VAP
or atelectasis. It uses the principle of platform based
programmed lateral tilt to enhance lungs drainage and

| airway hygiene. Tilting of patient platform (bed

platform /mattress) with20 degree + 2 Deg .
Necessary Stabilizing pads /accessories required for
patient’s safety for lateral tilt must be supplied along
with the each bed.

Yes

. One touch 30 degree head of bed function the

buckrest is set to 30 deg the optimal setting for the

prevention of respiratory complications by pressing a

single button

Yes

(2]

One touch CPR position for immediate release
‘Manual CPR release for both back and knee angle
for emergency.

Yes

Bed should be equipped with following features to
optimize staff working

Lateral tilt for easy CCU nursing A 15 degree lateral
tilt facilities turning the patients onto their side for the
routine nursing activities such as bed making,
hygiene or wound care with minimum risk of back
injuries.

Yes

S FES—————.

The control panel a multipurpose control element tor
complete bed control and information management, is
located on bed panels/side rails

+-

Yes

| The automatic in-bed scale indicate the actual weight

of patien

Yes

ArjoHuntleigh Heaithcare india Pvi Ltd
697, Anandapur, 1°' Floor,
Kolkata-700107, India

WWW.ario.com
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The X-ray translucent mattress back rest platform
enables in-bed Xray examination or C arm scanning
with minimum effort, Xray cassette holder is inserted
through the well accessible side Xray slot

Yes

Bed should be equipped with following features to
prevent the patient fall

Progressive split side rails with a safe gap concept,
side railsdown sensors and exceptional height provide
excellent fall prevention

Yes

Intuitive control of the side-rails enable the quick
access to the patient in any situation.

Yes

| One point central braking facility must be there as a
mandatory safety feature (Auto Brake if available
may quoted optionally)

Yes

An audible alarm is activated if patient moved closed
| 10 the bed edge to warn the potential danger and
| possible risk of a fall.

Yes

- Night Light. )

Yes

Management of pressure Ulcers to patient.

Air/Gel Structure Mattress to promote airflow up
through the mattress direct beneath the patient and
acts as prevention against pressure ulcers in the
pelvic and sacral area

BED & Mattress are from Same OEM to get better
synchronization & service support. Emergency CPR
release of the bed to be manual. Mattress Should
come with air pump compatibility With Transport
Static & Alternating mode

Yes

Dual lLateral tilt helps to optimize regular re-
positioning of the patient for effective pressure relief

Yes '

" Bed should have following features for infection
control

a

' The construction provides the unlimited access to all
bed parts to be cleaned. The columns/ actuators /
motors are sealed to avoid liquids leakage into inner
structure.

Yes

The siderails, mattress platform covers and other

components exposed 1o frequent pollution are

designed in the flat and smooth style with minimum
aps to reduce the time for cleaning.

Yes

Technical Parameters

Outer dimensions (Side rais up) 215 cm X 105 cm
with + 5% deviation

Yes

——
o

| Mattress plattorm shoning ; Extension O ¢m - 22 €M

Yes

ArjoHuntieigh Healthcareﬁ%ﬂ Ltd

697. Anandapur, 1% Floor,
Kolkata-700107, India
www.arjo.com Mobile: +91-8118050345
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¢ Recommended Mattress Size 208 ¢cm X 86 X 14 cm Yes
d Max Mattress height 23 em Yes
e Bed height 44cm - 82 ¢m Yes
f Maximum Backrest angle 70 Deg Yes
g Maximum Thigh rest angle 20 deg or better Yes
h Lateral Tilt +20°/-20 with +5° Yes
i Trendelenburg /Anti-Trendelenburg Position : + 12° Yes
or more
i Height of Side-Rails (Above Mattress Platform) : Yes
minimum 30 ¢m or more
k Safe working load 250 Kg Yes
I Max. Patient weight 195 kg Yes
6 Accessories
| Two nos. of telescopic IV pole with weight carrying
_ capacity of 12-15 kg each must be supplied along
' with each bed ‘These IV poles must be covered Yes
(replacement warranty ) throughout the warranty &
CMC period
il Bed must have trays to keep patient reports. Yes
Bed must have a oxygen cylinder ( of minimum
m capacity of 1.5m3) holder to keep oxygen cylinder Yes
during transporting of the patient.
v Bed must have inbuilt battery backup for all functions Yes
for at least 1 hour.
o ' Bed must have Dual sided integral drainage bag rails Yes
L | with hooks )
[ nos of Patient Transfer Roller Board/Sliding
transfer board (for quick and efficient patient
transfers must be Constructed of high quality PP
vi | board inside.must be covered with special customized Yes
| nylon material With washable cloth &easy to
clean)must be supplied along with the total no of
beds.
| i Adjustat?le Bed Side Table- 1 nos must be supplied Yes
along with each bed
1 Overall Size of top should be 810 mm x 352 mm W. Yes
Fitted with gas spring mechanism shall have latch
2 pressing mechanism for lowering down the table top: Yes
the raising of the top shall be done by merely lifting
up without pressing the latch.
The gas spring shall be housed in aluminium
3 extruded telescopic section for smooth sliding up and Yes
| down from approx. 760 to 1050 mm. 1
ArjoHuntleigh Healthcare India Pvt Ltd e (X
697, Anandapur, 15 Floor, /@ )
Kolkata-700107. India -

wWww.aro.com Mobile: +81-8118050345
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| Two sections top shall be fixed on 19 mm squire
4 ERW tube frame Work Fixed section is provided Yes
with rounded SS railing of mm dia rod on three sides.

Bigger section of the table top should be hinged &

could be inclined to raise position options front side
of bigger section of the top should be provided with Yes
raised PVC edge to prevent things from slipping off
top.

Base of adjustable table should be made from 40 mm
x 20 mm x 16 G rectangular tube welded to 40 mm x
75 mm x 5 mm thick channel connecting length 640 Yes
mm and should be fitted with four castor Wheel Dia

L 50 mm N

,[ M.S. tubular part, Linkages, flats are to be In House,
7 | Pre-treated, Shot Blasting and Epoxy powder coated Yes
as per IS standard, 50 to 60 microns.

Bed side locker-1 nos must be supplied along with Yes
each bed
| Over all approx. size: 40 cms x 40 ¢ms x 82 cms H Yes

vill

Body consisting of 2 sides and back, is made from
one piece of 20 G ms CRCA sheet. Fitted with Yes
Jaminated top with raised edges on four sides and
g pressed with PVC foil.

3 ' Drawer front and cabinet door also made from Yes
" | laminated material and pressed with PVC foil.
+ Al

(]

PVC foil used is of scratch-resistant and UV-rays
4 resistant of 400microns thick. One drawer 90mm H x Yes
355 mm W x 380mmD approx fitted with very
smooth slides, is provided below the top.

5 | Under the drawer is an open storage space and below Yes
it is a closed-door cabinet.

Door of the cabinet box is pivoted at top and bottom.
6 Base of the drawer is fitted with castors of wheel dia Yes
50 mm, all without brake.

7 ' Two buffers shall be provided at rear side of the Yes
locker box.

Al MS parts are passed through 8 tank Pre-treated &
8 powder coated process. SS parts finished with Matt Yes
Polish.

| 9 colour should match with other product. Yes

CPR board - 1 nos must be supplied along with each Yes
bed. .
x Optional Accessory: Traction pulley attachment for
l | lrauma cases.

Yes

e

ArjoHuntieigh Healthcare india Pvt Ltd ':-¥~J(V~D\—\
697, Anandapur, 1% Fioor, .

Kolkata-700107. India

WWW.arjo.com Mobile: +91-8118050345
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8 Documentation:
| User / Technical / Maintenance manuals to be Yes
supplied in English.

Log book with instructions for daily, weekly,
" monthly and quarterly maintenance checklist. The job Yes
description of the hospital technician and company
service engineer should be clearly spelt out,

J

* Cost consumables and accessories like PM
KitBattery Hose pipe Mattress Cover embeded
panel (if physcically damaged) castors ete which are
not listed in BOQ & not covered under warranty(no
- spare parts will be considered as consumables
facessories ) & CMC penod has to quote in schedule
X1 as percentage value in the Technical Bid, or else
will be consider to be cover throughout the warranty
| & CMC period.

Calibration and routine Preventive Maintenance
4 Suppon as per manufacturer documentation in Yes
service / technical manual has to be done throughout
the warranty & CMC period.

Yes

Compliance report to be submitted in a tabulated and
point wise manner clearly mentioning the page / Para |
5 | number of original catalogue / data sheet and the Yes
offer details has to submit in the technical bid. Any
point, if not substantiated with authenticated

| catalogue / manual, will not be considered.

_ Certificate of inspection and quality control
6 indicating the S/ N for all non-consumable items Yes
with date at the time of installation. |

Y - Environmental factors & safety
Shall meet TEC-60601-2-52(Or Equivalent BIS)
1 General Requirements of safety & should comply Yes ,

- with 89/366/ECC; EMC-Directive. Certificate copy
must be submitted in the technical bid.

The unit shall be capable of operating continuously in
2 ambient temperature of 4-40 deg C and relative Yes
humidity of 15-90 % .

The unit shall be capable of being stored

T
—d -

3 continuously in ambient temperature of 10-50 deg C Yes
. and relative humidity of 15 -90 %.
10 Warranty and Maintenance

I Warranty for 5 years followed by CMC for 5 years

mc.luduiSpdn.s &service . |
c}f % /,,M(Wa.,

ArjoHuntleigh Healthcare India Pvt Ltd g
697. Anandapur, 1% Floor, /@’ '
Kolkata-700107, India Store & ProcurementANNCor
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Mandatory 2 PMs / Year with unlimited breakdown
2 calls has to be attended by the bidder/manufacturer Yes
throughout the warranty & CMC period at site.i.c.
NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be
3 submitted periodically, falling which necessary action Yes
| | will be initiated as per term& condition of the tender.

Yours truly,

For ArjoHuntleigh Healthcare India Pvi Ltd.

=

Authorized Signatory

ArjoHuntleigh Healthcare India Pvt Lid W

897. Anandapur, 1% Floor, tore & Prg lrament Officer
Kolkata-700107, India EIGRIMME

, & Shitlong-18
Www_aro.com Mobile: +491-8118050345
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SECTION ~ XtV
MANUFACTURER'S AUTHORISATION FORM

To

The Director

NEIGRIHMS, Mawdiangdiang
© Shillong.

.

Dear Sirs,

Ref. Your Tender Enquiry No: GEM/2022/8/2669538 Dated: 22-10-2022

We, ArjoHuntleigh HealthCare India pvt Ltd, Who is officially 100% subsidiary of ArjoHuntleigh AB, Malmo, Sweden who are
proven and reputable manufacturers of_ICU Bed having factories at ArjoHuntleigh Polska Sp. Z 0. 0. Ks. Wawrzyniaka 2 62-052
Komorniki , Poland, hereby authorise Messrs Elke Drugs Distributor , Laitumkhrah Nongrimbah Block-Ili, Near Police Beat
House Shillong -03 to submit a tender, process the same further and enter into a contract with you against your reguirement
as contained in the above referred TE documents for the above goods manufactured by us.

We further confirm that no supplier or firm or individual other than Messrs. Elke Drugs Distributor , Laitumkhrah Nongrimbah
Block-1ll, Near Police Beat House shillong -03 s authorized to submit a tender, process the same further and enter into a
contract with you against your requirement as contained in the above referred TE documents for the above goods
manufactured by us.

We also hereby extend our full warranty, CMC as applicable as per clause 15 of the General Conditions of Contract, read with
modification, if any, in the Special Conditions of Contract for the goods and services offered for supply by the above firm
against this TE document,

Our other responsibility include: -

1} We undertake that we will provide service/spares/accessories etc. though our agent as per terms and conditions
of contract
i} i) We undertake that in case of any change of Dealer/Agent, we will inform the Purchaser about the award of

dealership to new agent with address and telephone no.

Yours faithfully,

MANMATH NAYAK

REGIONAL SALES MANAGER — EAST INDIA , BANGLADESH & BHUTAN
for and on behalf of

Messes_ARJOHUNTLEIGH HEALTHCARE INDIA PVT. LTD.

697 Anandapur , Krishna Building , 1* Floor, Kolkata -107

ABY JE57 fegristared & Head Ottce
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To

The Director

Neigrihms

Mawdiangdiang

Shillong
Technical Specification for ICU Bed with air mattress
and Control lateral rotational therapy facility(8 nos)

for Dept Of CTVS

Big r'*;‘.,'\‘f'n',': 3504 /I\

Compliance = Deviation /

S1. No. Specification Yes/No Remark

Tender Specification

I ICU Bed should be able to manage respiratory
complication with the help of following features.

. Automatic lateral therapy is an effective method of
preventing pulmonary Complication, including VAP
or atelectasis. It uses the principle of platform based
programmed lateral tilt to enhance lungs drainage and
airway hygiene. Tilting of patient platform (bed
 platform /mattress) with20 degree + 2 Deg .

| Necessary Stabilizing pads /accessories required for

‘ patient’s safety for lateral tilt must be supplied along
L with the each bed. 1

Yes

d

One touch 30 degree head of bed function the {
b | backrest is set to 30 deg the optimal setting for the | Yes

prevention of respiratory complications by pressing a
single button

One touch CPR position for immediate release

¢ - Manual CPR release for both back and knee angle Yes
| for emergency.
2 Bed should be equipped with following features to
optimize staff working

, Lateral tilt for easy CCU nursing A 15 degree lateral

i ' tilt facilities turning the patients onto their side for the
| a | routine nursing activities such as bed making, | Yes
hygiene or wound care with minimum risk of buck |
injuriu

\ The control panel a multipurpose control element for
b ~complete bed control and information management, is Yes
| located on bed panels/side rails '

+

The automatic in-bed scale indicate the actual weight

| of patien
B A W
/%&‘w?,
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The X-ray translucent mattress back rest plalform
d enables in-bed Xray examination or C arm scanning Yes
with minimum effort. Xray cassette holder is inserted
through the well accessible side Xray slot

3 Bed should be equipped with following features to
prevent the patient fall

Progressive split side rails with a safe gap concept,
a side railsdown sensors and exceptional height provide Yes
excellent fall prevention

b Intuitive control of the side-rails enable the quick Yes
access to the patient in any situation.

| One point central braking facility must be there as a

¢ mandatory safety feature (Auto Brake if available Yes
may quoted optionally)
An audible alarm is activated if patient moved closed
d to the bed edge to warn the potential danger and Yes
I ! possible risk of a fall.
. | Night Light _ Yes

f Management ol pressure Uluers to patient.

' Air/Gel Structure Mattress to promote airflow up
| through the mattress direct beneath the patient and Yes
acts as prevention against pressure ulcers in the
pelvic and sacral area

BED & Mattress are from Same OEM to get better 1
synchronization & service support. Emergency CPR
b release of the bed to be manual. Mattress Should Yes
come with air pump compatibility With Transport
Static & Alternating mode

4]

Dual tateral tilt helps to optimize regular re- Yes
positioning of the patient for effective pressure relief

5 Bed should have following features for infection
control

The construction provides the unlimited access to all
a bed parts to be cleaned. The columns/ actuators / Yes
motors are sealed to avoid liquids leakage into inner | . |
structure. ]

The siderails, mattress platform covers and other

b components exposed to frequent pollution are Yes

designed in the flat and smooth style with minimum
aps to reduce the time for cleaning.

6 Technical Parameters
Outer dimensions {Side rails upj 215 cm X 105 cm Yes
with 4 5% deviation

b | Mattress platform shorting / Extension 0 cm - 22 ¢m

idnoda T frosbints
oo & 1o e

L MRE Shillong-18
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¢ Recommended Mattress Size 208 cm X 86 X 14 ¢cm Yes
d Max Mattress height 23 cm Yes
¢ | Bed height 44¢m - 82 ¢cm Yes
f | Maximum Backrest angle 70 Deg Yes
8 Maximum Thigh rest angle 20 deg or better Yes o
h Lateral Tilt +20°/-20 with + 5 ° Yes
g Trendelenburg /Anti-Trendelenburg Position : + 12° Yes
or more )
j Height of Side-Rails (Above Mattress Platform) : Yes
minimum 30 ¢m or more
k Safe working load 250 Kg Yes
| Max. Patient weight 195 kg Yes
6 Accessories
i Two nos. of telescopic IV pole with weight carrying
| , - capacity of 12-15 kg each must be supplied along
' - with each bed These IV poles must be covered Yes
| (replacement warranty ) throughout the warranty &
CMC period
I Bed must have trays to keep patient reports. Yes
Bed must have a oxygen cylinder ( of minimum
m | capacity of 1.5m3) holder to keep oxygen cylinder Yes
‘. during transporting of the patient.
[
! v Bed must have inbuilt battery backup for all functions Yes
for at least | hour.
v Bed must have Dual sided integral drainage bag rails Yes
with hooks
2 nos of Patient Transfer Roller Board/Sliding
transfer board (for quick and efficient patient
transfers must be Constructed of high quality PP
vi board inside must be covered with special customized Yes
nylon material With washable cloth &easy to
‘. ¢lean)must be supplied along with the total no of
| | beds. -
: viii ' Adjuslaplc Bed Side Table- | nos must be supplied 2 Yes
_ along with each bed
I Overall Size of top should be 810 mm x 352 mm W. Yes
Fitted with gas spring mechanism shall have lach
; 2 pressing mechanism for lowering down the table top: Yes
1 the raising of the top shall be done by merely lifting
up without pressing the latch.
The gas spring shall be housed in aluminium
3 extruded telescopic section for smooth sliding up and Yes
down from approx. 760 to 1050 mm.

ArjoHuntieigh Healthcare India Pvt Lid

697, Anandapur. 1% Floor, % Store & Ptures
Kolkata-700107. india RLaCer- AL
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' Two sections top shall be fixed on 19 mm squire
ERW tube frame Work Fixed section is provided
with rounded S$ railing of mm dia rod on three sides.

Yes

arJo

Bigger section of the table top should be hinged &

- could be inclined to raise position options front side
of bigger section of the top should be provided with
raised PVC edge 10 prevent things from slipping off

| top.

Yes

Base of adjustable table should be made from 40 mm
x 20 mm x 16 G rectangular tube welded to 40 mm x
75 mm x 5 mm thick channel connecting length 640
mm and should be fitted with four castor Wheel Dia
50 mm

Yes

M.S. tubular part, Linkages, flats are to be In House,
Pre-treated. Shot Blasting and Epoxy powder coated
as per IS] standard, 50 to 60 microns.

Yes

viii

Bed side locker-1 nos must be supplied along with
each bed

Yes

- Over all approx. size: 40 cms x 40 cms x 82 ems H

Yes

Body consisting of 2 sides and back, is made from
one piece of 20 G ms CRCA sheet. Fitted with
laminated top with raised edges on four sides and
pressed with PVC foil.

Yes

Drawer front and cabinet door also made from
laminated material and pressed with PVC foil.

Yes

PVC foil used is of scratch-resistant and UV-rays
resistant of 400microns thick. One drawer 90mm H x
355 mm W x 380mmD approx fitted with very
smooth slides, is provided below the top.

Yes

- Under the drawer is an open storage space and below
it 1s a closed-door cabinet.

Yes

Door of the cabinet box is pivoted at top and bottom.
Base of the drawer is fitted with castors of wheel dia
S50 mm, all without brake.

Yes

- Two buffers shall be provided at rear side of the
| locker box.

Yes

All MS parts are passed through 8 tank Pre-treated &
powder coated process. SS parts finished with Matt
Polish.

Yes

colour should match with other product.

Yes

CPR board - | nos must be supplied along with each
bed.

Yes

' Optional Accessory: Traction pulley attachment for
| trauma cases.

Yes

ArjoHuntleigh Healthcare India Pvt Ltd
697, Anandapur, 1% Fiocor,

Kolkata-700107. India
www.arjo.com  Mobile: +91-8118050345




Documentation:

arJo

User / Technical / Maintenance manuals to be
supplied in English.

Yes

[

' Log book with instructions for daily, weekly,

monthly and quarterly maintenance checklist. The job
description of the hospital technician and company
service engineer should be clearly spelt out.

Yes

- Cost consumables and accessories like PM

KitBattery Hose pipe Mattress Cover embeded
panel (if physcically damaged) castors etc,which are
not listed in BOQ & not covered under warranty(no
spare parts will be considered as consumables

| facessories ) & CMC period has to quote in schedule

X1 as percentage value in the Technical Bid, or else

- will be consider to be cover throughout the warranty
- & CMC period.

Yes

Calibration and routine Preventive Maintenance
Support as per manufacturer documentation in
service / technical manual has to be done throughout
the warranty & CMC period.

Yes

Compliance report to be submitted in a tabulated and
point wise manner clearly mentioning the page / Para
number of original catalogue / data sheet and the
offer details has to submit in the technical bid. Any
point, if not substantiated with authenticated
catalogue / manual, will not be considered.

Yes

Certificate of inspection and quality control
indicating the S / N for all non-consumable items
with date at the time of installation.

Environmental factors & safety

Shall meet IEC-60601-2-52(Or Equivalent BIS)
General Requirements of safety & should comply
with 89/366/ECC; EMC-Directive. Certificate copy
must be submitted in the technical bid.

Yes

1~

The unit shall be capable of operating continuously in
ambient temperature of 4-40 deg C and relative
humidity of 15-90 % .

Yes

The unit shall be capable of being stored
continuously in ambient temperature of 10-50 deg C
and relative humidity of 15 - 90 %.

Yes

10

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years
including Spares &service

b—— — 4

Yes

ArjoHuntleigh Healthcare india Pvt Ltd W

697. Anandapur, 1% Fioor,
Kolkata-700107, India
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Mandatory 2 PMs / Year with unlimited breakdown
calls has to be attended by the bidder/manufacturer Yes
throughout the warranty & CMC period at site.i e. ‘
NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be
3 submitted periodically, falling which necessary action Yes
will be initiated as per term& condition of the tender. i

Yours truly,
For ArjoHuntleigh Healthcare india Pyt Lid. /Lf /&&) B

3

AT
Authorized Signatory &pm wmg”{ O%QI

—phDrn

ArjoHuntleigh Healthcare India Pvt Ltd
697. Anandapur, 15 Floor,

Kolkala-700107, India

WWW._aro.com Mobile: +91-8118050345
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Contract No | 3y wl: GEMC-511687766069887
Generated Date | jad ff: 31-jan-2023
Bid/RAZPBP No, | atel sy vl . GEM/2022/8/2669938

Organisation Details | @& o
Typerea
Ministry | e
Departmers [k ;
Organisagon Name}

Ceniral Agtenomous

Miniatry of Health and Family WeHare

Departmens of Health and Family Wielfare

North Easteen Indira Gandh: Regionat Institute of Health and

s Medicat Sciences (NEIGRIKMS)
ftice 2 stas
Z‘_'“ o) Nesgrihms, Sheiond

Buyer Details | @R fwor

Designation | 9%

Contact No. &l 4 :

Email 10|t wdd -
GSTIN | digadiambya

Addleess |-

Stores and Procurment Officer
0364-2539032-213

harendira.dey@nic.in

N

P.0. NEIGRIMMS, Mawdiangdiang, Shiliong,
SAST KHAS] HILLS, MEGHALAYA-793078, India

Flna:nclal Approval Detail | ffra @il faaor

Paying Authority Details | s witsor R

10 Role: PAD
Condurrence]|  Yes Payment Mode | 0 1 Gffine
spgud) wgsi T
Designation of Designation | 9% A Accounts officer
Adminisirative Director ,F NONEIGR/SEP/AC-06/22-23.CON-C-561/22-23 dated: 251231 Email D437 ke : accounts neigrinmsEnicin
Approval| Acdinsl CMC from 61h 1o 10 years pes unit per incl of GST Rs GSTIN | sdtadas N
ml apea 68787.81 F—— P.0. NEIGRIHMS. Mawdiarqgiiang, Shiliong,
1 UA; ' KHAS] HILLS EAST, MEGHALAYA- 793018, India
Designation of
Financial DDA & DFA . Buy back of 8 ICU beds Approved Agenda (-4 of 63rd PC
Approvad | 15.10.22 Warranty and CMC period -10 years intlustve of Battery.
fiim s &1 Reserve Value Rs 441219.97
LA
Seller Details | f@har faaa
GeMt Sedier 1D |Fu S sl 8980180000108042
Comgsany Name | ST &1 | Ete Drigs Distributor
Comtac No. 7k R . 08794707022
Erigit 10 | $30 S - etvedrugs@yahiot.com
BLOCK 3, NONGRIMBAH NEAR BEAT HOUSE LATTUMKHRAN,
Adiiress | o
SHILLONG, MEGHALAYA-TI3003, -
MSME verified | ERCRTTE s ; Yeos
MSME Regisiration aunber | T il st ; UDYAR-ML-04-0000023
WSE Social Category | QTS Frenfit o ; ST
MSE Gender |eged fFm et . female
GSTIN {Sgwdsmfies; 17ABOPLET27A1Z)

*GST / Tax invoice to be raised in the name

oflmmﬁwﬁeﬂnmmﬁxtmm— Buyer

Product Details | s faaoy
Price
(Inclusive of
Ordered | 1| unicprice | TaxBifurcation all butes and
P Jtem Description| #iges ot Quantity| | Unit F| - pypy) (INR)| -
angen | | o INRY| e TG (INR) INR)|
fdao K e (INR 7
afl g A
¢ afga)
Product Name | 0% 53419 ; ([CU Bed with aic matifess and Control faterat rotationat
therapy faciity
Beand | #18 ; Acjo Hunileigh Mealtncare
Brand Type | #8658 WHR . Unbranded
11 Catatogue Status | Sze & RRET Catalogue not verified by OEM 8 pieces | 137575628 | NA 11,006,050.24
Selling As | @ dar on 7@ & : Reseller not verified by OEM
megoryumuwm|Mumamqﬁl; BOG Q3
Model stz a0
HSN Code | QUTETA 9V 90159093
Product Narme | 36 & 75 : CMC for 6:10 th Year
Brand [#t8 : Arjo Huntlesgh Healthcase
Brand Type |#te B : Unbranded
Cataogue Status | dzela 1 ffd Catalogue not verified by OEM )
21 getling As |8 4 9 @1 & - Reseiter not verfied by OFM $ pieces |  343.939.07
Category Name & Quassrant | 2ol &1 4w afte wyete . 500103
weodel | Sla; a0
HSN Cooe | gagay #lg; 90189053
Totai Ordec Value |34 tde geain INR} I

l




Consignee Detail | qifa. fawr

: Deli s Deivetym To
Aer| ompleted
g Lot No. C
S.No|®d. Consignee | Rf&f Item |5 > ml Quantity [srar | @S m':l: By
m? ooy g
 H
Designation |98 : - 1CU Bed with aw
Emait 10§29 sl - cont8neigrinms.mid@gembuyer.n mattress and Fontrol i s 314902023 01-May-2023
% Contact | dud : 0364-2538044- fateral ratational
GSTIN hEfodes ;- therapy faciity
Aadress | @0 - ©.0. NEIGRIHMS, Mawdeangtiang, Shiliong
EAST KHAS! MILLS, MEGHALAYA- 793018, India CMC for 5-10 th Year : & 3vjan2023 29-Jan-2029

Note {€omth: Selier has given 3n undertaking that it has made arrangements for gettng (he stores from an authorized distributor / dealer / channel partner of the OEM of the
atferad protuct. At the tme of deivery of goads, Seiter wifl provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genvine and are
veing soureed from an autharzed cistributor f dealer / charnet partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shad bo
respan e (07 froviading Genune raplacerment supplies.

specification | faF%u 2

Note | [Foqull: Seiler has given an undertaking that 4 has made afrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods. Selfer will provwde necessary chain docurments Un the form of GST Invoicel to prove that the supgiied goods are genuine and are
yemng sourced from an authorized disteutor 7 geaier / channed partner of the DM, In case of any complamt about genuineness of the supplied praducts, Seller shall be
responsible for groviding genvine replacement supplives

Corrigeﬂduml@!

1. Extended Upto | @ wgrm i - 2022.11.14 14:00:00
2. Extended Upto| 3% 4wt . 2022-11-18 14:00:60
3. GeM-Bidding Corr-2930870-5,pof :glic here {5 Ffes 52
4. Extended Uglo |90 g e : 2022.11.21 14:0G:00

Terms and Conditions | ftm 3k o

1. General Terms and Conditions-

1.1 This contract is governed by the WWM»MW»MM"WQ

umsL'ommm«nwwwnm.ummwdmaoasmwmmamhmmmmmmmmwm«mm
mcmammwu;m:mumwrmmcmusmuWumwmuondtmmm
ATC), as applicable

2. Buyer Added Bid Spedific Terms and Conditions-

2.1 Buyer Addedt Bid Specific ATC:
Buyer Added text based ATC clauses

- 0622 Ay = ﬁ@"“}l/ /

Store & Procuis
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Scope of work & Document details: for Buy back Cases |

A

|attached in the bid document as specified,

Following mandatory documents must bel

failing which bid will be treated as"” Non-
Responsive"

~[Cast of spares, consumables and accessories not

covered under warranty and CMC period shall be
offered as percentage value of the system/Unit in
the Technical Bid ATC1/2

Documents with regard to Details compliance]
statement to be attached At "Additional Doc

2(Requested in ATC)"

~Imust attach At "Additional Doc 3(Requested in

Documents with regard to Original Literature, Product
catalogue Technical datasheet from the firm/0O.EM
with Highlighting as per the technical specification

ATC)"

Documents with regard to list of Offering/Quoted
items mentioning make, model & guantity of each
iterms must be “Additional Doc 4(Requested in
ATC)"

Warranty and Maintenance

Warranty for 5 years followed by CMC for 5 years
including Spares & service for all the items supplied

1n this particular tender including third-party items
and turnkey works .

Mandatery 2 PMs / Year with unlimited breakdown
calls has to be attended by the

Sidder/manufacturer throughout the warranty & CMC
per:od at site.i.e, NEIGRIHMS, SHILLONG.

Duly signed Mandatery PM reports has to be
submitteéd persodically, faling which necessary
act:on

wiil be initiated as per term§& condition of the tender

E-bidder have to adhere to Government of india,
Ministry of Finance, PPD divisicn Public procurement
order OM F.No.6/18/2019-PPD dated 23rd july,2020
inserting Rule 144(Xi)in GFR 2017 ,No 1 dated:
23/7/2020 and subsequent Orders No 2 & 3 or as

Fmended from time to time , failing which the bids

hall be treated as non-responsive,

Minimum Reserve Value for buy back of the old system_

Sl Description of Stores Qty. Minimum Reserve

Ne. Declared Value
Make

1. | KU Bed {Aro/Hilirom) 08 Set Rs. 441219.17

Note:
- The price offered in the e-price bid /BOQ shail be considered as inclusive of the
buy back value.

system Iassets in order fo arrive at oo /Reserve va ue for the recor
- The buy back value should essentially cover the Minimum Reserve Declared Value.

-The Institute reserve the right to trade or not to trade the old existing machines

offered while purchasing a new one.

/41 ,

ﬂf.
tore & PWC“""“"
© NE*G?:HMQ sglito




B.Buyer Added Bid Specific Terms and Conditions

1. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer's standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Or%anlzatwn /PSU/
Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted
along with bid in support of having supg‘lled some quantity during each of the year, In case of bunch bids, the
primary product having highest value s ould meet this criterion.

3. Generic

IT equipment shall be IPv6 ready from day one.

4., Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scopeof supply) is to be
carried out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submittin the bid, Manufacturers
Authorization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone
No. required to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,following

accessories must be part of supply and cost should be included in bid price: All the items and accessories as per

Technical Specification.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the

supply the necessary hardware / software to make them compatible at no extra cost to the buyer, The details of

items with which compatibility is required are as under: all the spares including UPS, PC, battery, Printer, Probes

& upgradation of System Software & third party Software
8, Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods

,Training of operators and providing Statutory Clearances required (if any)

9. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree
ears, ending on 31st March of the previous financial year, should be as indicated in the bid document.
ocumentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from

the Chartered Accountant / Cost Accountant indicating the turnover details for therelevant gerlod shall be

uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old
average turnover in respect of the completed financial years after the date of constitution shall be taken
account for this criteria.

10. Turnover

-y tFE

REIGRTE

g AoVl W3« 3 ¢
1 Siiong- o
1

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during

the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document., Documentary evidence in the form of certified Audited Balance Sheetsf of relevant periods o5 a

A
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11.

12.

13.

14,

15,

16.

17.

certificate from the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant
period shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3
ear old, the average turnover in respect of the completed financial years after the date of constitution shall be
Zaken into account for this criteria. In case of bunch bids, the OEM o CATEGORY RELATED TO primary product
having highest bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a re istered
office in India to provide after sales service support in India, The certificate to this effect should be su mitted.

Purchase Preference (Centre)

As per DPIT notification at the time of e-tender

percentage of local content and provide self-certification ( by Director/ Company Secretary) and also give details

of the location/s at which value addition is made’

required to be obtained from the “Class-l local supplier /Class Il local supplier”

Eurther the details of Calculations of local content

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MI| Order, 2017 (as amended on 16.09.2020) defines local

content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net
domestic indirect taxes) minus the value of imported content in the item {inciuding all

customs duties) as a proportion of the total value,

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X17, “X2" and “X3”) by a single bidder, the local

content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1") + (Sale price of “X2" - Value of imported
content in “X2") + (Sale price of “X3” - Value of imported content in “X3")) * 100/ (Sale price of “X1” + Sale price

of “X2" + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

Consignee's Location in case of carr‘-ln wanantx.
service center is not already there & the time of b

within 30 days of award of contract, Payment shall be released only after submission of documentary evidence of

having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No,

for Service Support.

Service & Support

Escalation Matrix For Service Support: Bidder/OEM must provide Escalation Matrix of Telephone Numbers for

Service Support,

Certificates

document, ATC and Corrigendum if any.

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought i

i O g

Certificates

, bidding or solicitation the bids shall be required to indicate

', Since the bidder here is not the local supplier, the same was

areas under:

in percent,

{Not applicable in case of goods having on-sitewarranty), If
idding, successful bidder / OEM shall have to establish one




18,

19,

20,

21,

22.

23.

24,

25,

26.

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate
certification as recognized by Government of india

Certificates

Material Test Certificate Should Be Sent Along with The Sup ly. The Material Will Be Checked by Buyer's Lab & the
Results of the Lab will be the Sole Criteria for Acceptance o the item,

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test
‘c’ertmnte. approval certificates and other certificates as prescribed in the Product Specification given in the bid
ocument.

Certificates

To be eligible for award of contract, Bidder/ OEM must possess following Certificates / Test Reports on thedate of
bid opening (to be uploaded with bid): All the quality & electrical safety certificates .

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will g‘raovlde Comprehensive
Maintenance Service for next 5 zears for the offered products at the rate not more than 5% of contract price per
annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of
the Warranty period at above mentioned rate and the payment for the CMC charges would be made Biannually
after rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder
shall be forfeited if it fails to accept the CMC contract when called ufon b, the buyer, CMC would include cost of
all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third party
Software (Upload the undertaking), The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period plus 2
months (if there is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptanceof goods or after

completion of installation, commissioning & testing of goods (if included in the scope of supply , at consignee

jocation. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The

seller should guarantee the rectification of goods in case of any break down during the 3uaranteo period. Seller

should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service

gtoup in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to
e uploaded along with the bid,

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide
Comprehensive Warranty during the entire Standard warrantr period as per contract. : The comprehensive
warranty shall be covering the ollowl:;g scope all the spares including UPS, PC, batte ,Printer ,Probes &
upgradation of System Software & third party Software (Upload an undcrtakln%‘with the bid confirming
compliance by the bidder if Bidder is taking onus of this compliance. In case OEM is taking onus of this compliance,
OEM undertaking is to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adeqsuate number of dedicated technical sorvice‘rersonals / engineers
are designated / deﬁloycd for attending to the Service Request in a time bound manner an for ensuring Timely

Servicing | rectification of defects during warranty period, as per Service level agreement indicated in yfie relevant
clause of the bid.

Warranty Stcre& focureme tO

NEIGRIHMS Shiliong-]

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
Jimit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller. Seller can deposit the penalty with
the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance
Security (PBG), Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer
shall have the right to get the service / rectification done from aiternate sources at the risk and cost of the Seller
besides forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience .;i‘ JA"D\'\

For fulfilling the experience criteria any one of the following documents may be considered as val
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27.

28.

29,

30.

31.

32.

33.

ting the experience criteria:
:‘gurcghase Or':loer copy along with Invoice(s) with self-certification by the bidder that supplies against the

invoices have been executed,
b. Execution certificate by client with order value.

¢. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s}}, should have executed project for supply and installation /
commissioning of same or similar Category Products during preceding 3 financial years (i.e. current year and three
previous financial years) as on opening of bid, as per following criteria:

{i) Single arder of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued b{ respective Buyer Organization for the above Orders should be
uploa?:'d wilth bild. In case of bunch bids, the Category related to primary product having highest bid value should
meet this criterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD SECURITY

DEPOSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy /

groof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date & time /
id Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C(Name of the
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload
scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End
date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker's Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable

at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC along

:Is‘ bid and has to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date
me.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking‘in Beneficiary name
NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK
OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA , Bidder to indicate bid number
and name of bidding entity in the transaction details field at the time of on- line transfer. Bidder has to upload
scanned copy / proof of the Online Payment Transfer along with bid,

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides
PBG which is allowed as per GeM GTC), DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS

payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA , After award of contract, Successful Bi
upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original
Buyer within 15 days of award of contract,

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG

which is allowed as per GeM GTC). FDR should be made out or pledged in the name of NEIGRIHMS EMD SECURITY
DEPOSITS A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of
bidder by the Buyer after making endorsement on the back of the FOR duly signed and stamped along with

covering letter. Successful Bidder has to upload scanned copl of the FDR document in place of PBG and has to
ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract. \
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34. Forms of EMD and PBG
Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet
banking also (besides PBG which is allowed as per GeM GTC). On-line Fpa"ymont shall be in Benofi:l.n“name
NEIGRI?IMS EMD SECURITY DEPOSITS Account No, 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF
BARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract

number and name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to
upload scanned copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract,

Tenderer/Vendors/contractor should note that the following terms and conditions will lprly specifically in addition to
the Rules and the Regulation as applicable to such provide services in the Government of India,

1, Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of all the
excluding of battery, Accessories/Consumables

2, The terms and conditions of the tender and the agreement executed will be binding on thevendor/contractor.
This offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India and in
the manner specified herein shall operate to create a specific contract between the vendor/contractor (with
whom the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

3. The required spares to be replace must be genuine and certified from the OEM.

4, Repairs to be undertaken should be within specified configuration and maintaining the integration on internal circuit
of equipment, any deviation on configuration/ specification the repair will not be acceptable. After repairs, a certificate to
| the effect that the equipment is in working order and safe for patient care and non-hazardous forthe handler shall be
submitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major repair
of e?‘uipment which are used for direct patient care,

6. he system must be checked & calibrated after every spare changes and detail service report must be
submitted to the user & BME.

7. 2 nos of Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for any
major repair.

9, RLceiptp of this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory should
be submitted before finalization of the agreement,

10. The Performance security shall be denominated in any one of the forms namely Account Payee Demand Draft or
Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationalized
bank in India; fledge in favor of Deputy Director, NEIGRIHMS, and Shillong-793018 for an amount equivalent to
3% of the total cost of annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2
months beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint is
received the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty,
to extend CMC period by double the downtime period. The vendor shall ensure ?rtlmum uptime of the system
during CMC period, failing which the initiate shall initiate stern action, as deemed fit,

13, During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for

preventive maintenance including testing and calibration as per the manufacturer’s service/ technical/
operational manual, The sug ler shall visit each consignee site as recommended in the manufacturer’s manual,
but at least once in 6 months commencing from the date of the successful completion of warranty period for
preventive maintenance of the goods.

14, Processing of bill may be considered on yearly basis with satisfactory report from the user department. The

augga'gc bills should be certified by the concerned Head of the Department/ In- Charge , BME and the respective

15. Software updates should be provided free of cost during CMC. The first service call by the team of service
engineers should be within 7 days of issue of this order,

16. Settiement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in all
disputes and decision will be binding on all concerned.

17, All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from theissue of the letter
of award/supply order, failing which EMD/security deposit may be forfeited or Contract declared null and void,

Amendment to Technical Specification

Point no 6 .2) May be read as "Outer dimensions (Side rads up) 215 cm X 105 om with ¢ 5% deviation™
Point no 6 .b) May be read as *Mattress platform shorting / Extension 0 om - 22 ¢m”

Point na 6 k) May be read as "Oeleted”

Point no 6 m) May be read as “Deleted”

| 2.2 Buyer Added Bid Specific ATC.
| Buyer uploaded ATC document Click heri 1o wow the fie

| | Note: Ths s system generated file. No signature is required. Print out of this document s not valid Tor payment/ transatlion purpose.
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| Ref No: GUWA/ NEIGRIHMS_1/08.11.2022 Date: 08.11.2022

To,

~ P.O. NEIGRIHMS,
- Mawdiangdiang,

Shillong- 793018.

Kind attn: Khrawkupar Jithod Katrai

Sub: Declaration Certificate of Mil (Make In India) Content
Ref: GeM BID NO - : GEM/2022/B/2669538

This is certify that below details are provided in line with the submission required for the Bid regarding
the clause of Make In India (M) content for the product submitted for the above mentioned Bid. Please
refer the below table :

¢ Sl. No. i{ Model Name (Gem) Make / Brand | Content Manufacturing / Value Adding Location

g e v - —_—

[ i Local

- Mii %

=
|

Godrej Interio Chrysalis |
Nova Active bed with xp
back rest+ mattress+ battery
back up

B -

M/S Godrej & Boyce Mfg. Co. Ltd., Plant

Godrej Interio 85% 13&14 Vikhroli

Godrej & Boyce | 4 Warehouse Interio - Sai
Dhara - 14 Mumbai Nashik Highway Near
Shangrila Sai Dhara Complex Thane Mh
421302 India State: Maharashtra

Godrej Interio Aptis Locker | Godrej Interio 100%

Godrej Interio Adeo Gas lift
OBT

M/S Godrej & Boyce Mfg. Co. Ltd., Plant
13&14 Vikhroli

| Godrej Interio | 100%

Godrej Interio Oxygen

| 100% | M/S Godrej & Boyce Mfg. Co. Ltd,, Plant
Cylinder Trolley | | 13814 Vikhroli

[

Godrej Interio

The above details are correct and has been validated by the suitable authority.

For Godrej & Boyce Mfg Co Ltd (Interio Division)

————

Authorized Signatory ' j #/
(Tushar Madiwale)

Godrej & Boyce Mfg. Co. Ltd
Regd. Office: Pirojshanagar, Vikhroli, Mumbai 400079, India
Tel: +91-22-6796 1700 / 1800; info@godrej.com; www.godrej.com

CIN-U28993MH1932PLC001828 stere & Procurement Officer

/W NEIGRIHMS Shillong-18
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Store & Procurement Gfficer
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